East London

Accounts

P.O. Box 7231 9 Dyer Street
East London Umtata Springs cc T/A Arcadia
5200 Reg. No. CK 2000/023886/23 Tel: 043 742 5055
autospringcentre@gmail.com VAT No. 4240225401 Fax: 043 742 2550

Warranty statement

This warranty is subject to the following limitations in addition to any imposed by virtue of applicable
law.

The products are warranted against defects in material or workmanship that cause the product to
perform below the specified limits set by AutoSpring Centre, to the extent that AutoSpring Centre will
repair or replace any parts which are found to be defective.

AutoSpring Centre's only responsibility shall be limited to repair or replacement of the defective
product. AutoSpring Centre will not be responsible for any costs, losses or damages incurred as a
result of loss of use of product. AutoSpring Centre reserves the right to change the design of any
product without assuming any obligation to modify any product previously manufactured.

All products returned to AutoSpring Centre for warranty inspection must receive prior return
authorisation which can be given over the phone. Ship products prepaid and insured. AutoSpring
Centre assumes no responsibility for products during shipment from the customer to our Warranty
Department. Shipping charges are not refundable.

Excluded from coverage under this warranty are the following:

e Damage caused by misuse, abuse or neglect.

e Damage caused by improper installation, use in an improper application.

e Normal wear and tear.

e Damage caused by anything other than defects in material or workmanship.

e Damage caused by use in racing.

e Any and all claims for consequential or incidental damages.

e Avehicle is used beyond the expectations of the original vehicle manufacturer.

e A vehicle has not performed the 500km check on U-bolts as prescribed on invoices.

All coverage under this warranty is void if any modification, change or alteration has been made
to the product that is not specifically authorised in writing by AutoSpring Centre.

e All warranty claims must be accompanied by the original purchase invoice.
e AutoSpring Centre product is not covered by any verbal warranties.

Commercial vehicles carry a 6 months manufacture warranty from purchase date.

Private vehicles carry a 1 year manufacture warranty from purchase date.



